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Campaign-Ready Contact List
Checklist

A step-by-step guide to preparing contacts before importing them into ScoreBig
CRM.

Clean data leads to smoother imports, better deliverability, and stronger campaign
workflows.

Bonus included: Contact Verification Spreadsheet Template
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1. Why This Matters

A contact list is not campaign-ready just because it contains names, email addresses, and phone numbers.
Once contacts are imported into a CRM, that data may power email campaigns, SMS campaigns, review
requests, referral outreach, appointment reminders, reactivation campaigns, and other follow-up workflows.

If the list is imported without review, you may run into bounced emails, duplicate contacts, formatting
problems, incorrect field mapping, and unreliable reporting. Preparing the list first helps reduce avoidable
cleanup later.

The goal is simple: give your campaigns a cleaner foundation before outreach begins.

Common Problems Caused by Poorly Prepared Lists

Bounced emails and risky addresses can hurt future inbox placement.
Duplicate contacts can create confusion inside CRM records and reporting.
Combined or misplaced phone/email fields can cause import problems.

Campaign workflows may not trigger correctly if the data is not structured properly.

O O O O O

Manual cleanup becomes more expensive after the data is already inside the CRM.
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2. The Contact Verification Workflow

Campaign-ready contact preparation is more than one quick lookup. The workflow below shows how a raw
list can move through verification, cleanup, organization, optional phone validation, and ScoreBig CRM
import.

Step 1 Step 2 Step 3 Step 4

Raw Contact List Verify Emails Merge Results Clean + Deduplicate

Start with the client-provided Run email addresses through Combine verification results Remove duplicates, correct

or exported contact data. multiple verification services. into one working formatting, and organize
spreadsheet. fields.

Step 5 Step 6 Step 7 Step 8

Prepare in Clay Validate Phones Upload to ScoreBig Launch Campaigns

Organize, enrich, and format Optional mobile or phone Import only reviewed, Begin review requests,

records for campaign validation when outreach structured records into the referrals, reactivation,

workflows. requires it. CRM. reminders, and more.

Not every contact list requires every tool. The main point is that different steps solve different problems. Email
verification checks email quality. Spreadsheet cleanup fixes structure. Clay can help prepare and organize
records. Automation tools can help move data between systems. ScoreBig CRM is where the prepared list
can be used for campaigns.
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3. Campaign-Ready Contact Checklist

Use this checklist before importing contacts into ScoreBig CRM or launching outreach campaigns.

Email addresses have been verified using appropriate verification tools.

Verification results have been merged and reviewed.

Duplicate contacts have been removed or merged.

Formatting issues have been corrected.

Email addresses are in separate fields such as Email 1, Email 2, and Email 3.
Phone numbers are in separate fields such as Mobile 1, Mobile 2, and Mobile 3.
Phone or mobile numbers have been validated when needed for the campaign.
Data has been prepared in Clay or another data organization process when needed.
Each record has a final action: import, review, suppress, or re-verify later.

Only approved records are marked ready for ScoreBig CRM import.

O O 0O oOoo0ooQ0odo o
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4. Spreadsheet Prep Guide

The companion spreadsheet template gives you a simple structure for preparing contacts before import.
Keep email addresses and phone numbers in separate columns so the CRM can read each field correctly.

Identity Contact ID, First Name, Last Name, Company / Property
Email Fields Email 1, Email 2, Email 3

Phone Fields Mobile 1, Mobile 2, Mobile 3

Verification Email Verification Status, Phone Verification Status
Cleanup Duplicate Check, Notes, Final Action

Import Tracking Ready for Import?, Imported to ScoreBig?, Import Date

Recommended workflow: Fill in the contact identity fields, add email and phone values, apply
verification statuses, review duplicates, choose a final action, and only import contacts marked
ready.

This template is intended to help organize the prep process. Your actual import requirements may vary based on the campaign type, your
CRM settings, and your compliance requirements.

DM4PM - Campaign-Ready Contact List Checklist Page 5



5. Tools We Use

The tools below are examples of platforms that may be used during contact verification, data cleanup, phone
validation, automation, and CRM campaign setup. We include links here in the resource document so the

blog post can stay focused on the process.

Email Verification

Email Verification

Email Verification

Email Verification

Data Preparation

Data Preparation
Phone Verification
Phone Verification
Phone Verification
Automation / Integration
Automation / Integration
Automation / Integration

CRM

NeverBounce

Bulk Email Checker
Reoon Email Verifier
Enrichley

Clay

Google Sheets
Twilio Lookup
Numverify

Trestle

Make

n8n

Zapier

ScoreBig CRM

https://www.neverbounce.com/
https://bulkemailchecker.com/
https://www.reoon.com/email-verifier/
https://enrichley.com/
https://lwww.clay.com/
https://www.google.com/sheets/about/
https://www.twilio.com/lookup
https://numverify.com/
https://trestleiq.com/phone-validation-api/
https://lwww.make.com/

https://n8n.io/

https://zapier.com/

https://scorebig.online/

Different tools solve different parts of the process. A campaign-ready list often requires more
than one step, especially when it will be used for automated CRM workflows.
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6. DIY or Done-For-You?

Some teams prefer to verify and prepare contact lists themselves. Others prefer having DM4PM handle the
process so the final list is cleaned, organized, and ready for campaign use.

Both approaches can work. The most important factor is making sure the contact data entering ScoreBig
CRM is properly prepared before campaigns begin.

Use the spreadsheet template to organize your list before submitting it for import.
Review every risky, invalid, duplicate, or unverifiable contact before campaign use.

Keep a copy of your original raw list for backup and comparison.

N N R I Y

Ask DM4PM for help if you want verification, deduplication, formatting, and import preparation handled for you.

Learn more about ScoreBig CRM:
https://scorebig.online/
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